Rutland House / Queens Avenue PPG Survey summary analysis May 2021
This survey was launched at the Rutland House / Queens Avenue open PPG
meeting on 15th April 2021. The survey closed on 4th May 2021.
Over 194 people attended the meeting. 44 people completed the survey.
How was the merger meeting?
 88% of respondents found the PPG merger meeting useful. Most respondents
made positive comments about the information available at the meeting and
the way it was managed.

 Some respondents did not notice that the FAQ and Service Commitment
were linked to in the Eventbrite event listing and wished that they had read
them beforehand.

Future involvement in the PPG
There was a lot of enthusiasm for getting involved in the new merged PPG:
 20 respondents would like to attend future PPG meetings and a further
seven would attend “possibly” or “maybe”.
 Eight respondents would be interested in receiving training for taking part in
PPG meetings, however they did not state what kind of training they would
like. Some would like to know what kind of training would be useful for
them.
 Four respondents would like to help organise activities, whilst a further nine
would possibly like to organise them.

 15 respondents shared that they had skills and experience that might be
helpful to the PPG including managing meetings, employment law, mental
health advocacy, secretary and chair of various organisations, retired
journalist, people skills.
 38 people answered ‘yes’ to question 7: Do you want to receive news and be
notified of upcoming events?
 26 people left their contact details so that the PPG could contact them
about their responses.
Demographic data
Three quarters of the respondents were female. All except two respondents were
over the age of 50. 79% of the respondents were White British. The next largest
ethnic group was White Other, at 14%. One person was bilingual (English/German)
and one person’s first language was Italian. All the other respondents’ first
language was English.

